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Stephen GAEBLER 
Nominee Credential Statement 

 

Name:                        Stephen Gaebler 

Position:                    Deputy Chair  

Business Name:       Busselton Jetty Inc 

 

 

 

 
 

Stephen Gaebler brings an extensive range of experience that he has built over 45 years of work, 
community service and business development.  Stephen has worked for a multinational company, 
established his own businesses and coached companies to greater success.  He has also been involved with 
associations such as Boating Western Australia, Winnit Club, Geographe Business Referral Group and 
Geo SpaceLab.   

Stephen has developed business strategies and policy development for his companies, clients in Margaret 
River and Busselton and for the organisation boards on which he has sat - Busselton Jetty Incorporated 
(Deputy Chair), Business South West (Deputy Chair), Centrecare Employment and Training and WSG Pty 
Ltd.  

Stephen has undertaken board responsibility training and is fully aware of the legal obligations.    

He has broad commercial experience having received training in marketing, communications, branding, 
business systems, practices and improvement.   

Stephen’s tourism experience has included his role as a board member of Busselton Jetty and business 
coaching clients servicing national and international tourists.   

 Stephen has worked with information technology for 45 years at NCR, AlphaWest and WSG.   

As Treasurer for Busselton Jetty Stephen had oversight of the financial performance of the organisation 
working with staff and reporting to the Board.   

He is trained in risk management and applies that skill to all his business and community activities.   

Stephen organised a forum where innovation was the topic.  The forum participants included political 
leaders in State and Local government, business and community leaders.   

He was State Manager of NCR and Business Development Manager for NCR, AlphaWest and WSG.  
Leadership, incorporating strategic oversight combined with focused activity to achieve outcomes have 
been part of Stephen’s way of working for many years. 
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Rob GOUGH  
Nominee Credential Statement 

 

Name:                        Robert David Gough 

Position:                    Director  

Business Name:       Settlers Tavern 
 

 

 
 

I have over 38 years’ experience in hospitality and business management and have served as South West 
Regional President for the Australia Hotels Association WA State Council since 2009. 

I began my career in Santa Cruz California in 1979, where I went from pot washer to restaurant manager 
before graduating from San Francisco City College Culinary Arts and Hospitality Management program 
in 1989.  From 1991 I became a Certified Sommelier and manager in some of San Francisco’s most 
celebrated establishments, including Four Seasons Hotels and the legendary Stars Restaurant. 

My passion for wine led me to sales and marketing roles, including Vice President Wine manager for a 
leading California distributor, and then to Western US Sales Director for a trail blazing Australian wine 
importer representing among others, Leeuwin Estate and Cullen wineries across America. 

Through wine and travel, my wife Karen and I developed a deep appreciation for the Margaret River 
Region, finally leading us to forsake San Francisco for Margaret River in 2003. 

That year, we became founding directors of Good Things in Life Pty Ltd, leading Settler’s Tavern to 
become one of the most recognised names in WA Hospitality.  

I continually promote our region by partnering with major tourism events including Gold Sponsorship of 
the Drug Aware Pro, Platinum sponsorship of the Readers and Writers Festival, hosting of the official 
closing party for Cabin Fever and hosting this year’s MR Event village for the 10th Annual Cape to Cape 
Mountain Bike Challenge. 

Under our leadership Settlers Tavern has earned state and national recognition for tourism, hospitality, 
community service, wine, live entertainment and business excellence. I am also founding director of 
Margaret River Ale Company and Sidekick Café. 

It would be a tremendous privilege for me to serve our MRBTA community, and contribute to the proper 
development of our region’s tourism. 
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Gene HARDY*  
Nominee Credential Statement 

Name:                     Gene Hardy  

Position:                 Managing Director 

Business:              Cape to Cape Explorer Tours 
 

 

 

 Born and lived in Margaret River for 40 years, with a high level reputation and vast networks in the local 

community. 

 Obtained BA Communication / Tourism Marketing Management in 1999. Completed Diploma of 

Education in 2005. 

 Employed by the Department of Parks and Wildlife and Department of Water in the cave and tourism 

fields from 1997-2012. 

 Employed by the AMR Shire Council 2012/13, City of Busselton 2013/14 implementing their Community 

Development programs, and reviewing / rewriting their strategic youth plan. 

 Margaret River Surfrider Foundation President 2008 - 2012 - won National Branch of the Year and 

Campaign of the Year awards 2011. Member of National Surfrider Foundation Board from 2011 till 2014.  

 Friends of the Cape to Cape Track Committee Member from 2011, Vice-President from 2013-2016. 

 Founded and president of the Margaret River Local Drug Action Group, 2013-2014. 

 Founded Explorer Tours Pty. Ltd. in 2010, trading as Cape to Cape Explorer Tours (CCET). CCET won 

the MRCCI ‘New Business of the Year’ award in 2011, achieved ‘Advanced Ecotourism’ accreditation in 

2012, Trip Advisor ‘Certificate of Excellence’ 2013-2016 and Winner Tourism Business of the Year and 

Industry Development Award in ANZ MR Regional Business Awards 2015. 

 As the Managing Director of CCET, I am involved in overseeing strategic planning, systems creation, 

finance, marketing, risk management/mitigation, human resources, government compliance and 

product delivery.  

 Completed formal training in governance in 2014 with the AMRTA board and risk management training 

with DPaW in 2009. Completed course in Advanced Team Management with LMA while working for 

Department of Water in 2010. 

 Served on the AMRTA Board in 2013-2014. I believe that I have the advanced leadership, business, team 

and strategic analysis skills required to contribute to the board and leadership of the MRBTA.   

 
*Denotes a current Board Member standing for re-election   
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Iliya HASTINGS 
Nominee Credential Statement 

Name:                   Iliya Hastings    
Position:               General Manager and Director/Owner 
Business Name:   Brewhouse Margaret River 

 

 

 

 
 
Having lived and worked in the Margaret River Region for over 20 years, I have a strong appreciation for 
the importance of tourism to our community. I have a young family, personal and professional 
connections throughout the region and love living here. I therefore have a keen interest in contributing 
towards a vibrant, growing and sustainable tourism sector.  
 
I am presently the general manager and director/owner of Brewhouse Margaret River which has provided 
me with a good grounding at the ‘coal face’ of hospitality and tourism, whilst also providing insights into 
the financial workings of the tourism sector as well as the opportunities and challenges faced by tourism 
businesses.  
 
Previously I held several executive roles within the private and public sector, including the Director of 
Sustainable Development at the Augusta Margaret River Shire (5 years), where I was responsible for land 
use and corporate strategy including the Shire’s Tourism Strategy, policies and planning decisions. 
Additionally, I often acted as CEO, representing Council at all levels of government therefore requiring 
good understanding of corporate governance.  
 
I also held the role of Manager of Strategic Planning (5 years) at the City of Busselton, where I oversaw 
seminal tourism projects such as Bunkers Bay and Smiths Beach Resort. I was also on the working group 
of the Leeuwin Naturaliste Ridge Statement of Planning Policy and undertook structure planning that 
created the Busselton MR Regional Airport site. 
 
My strength in contribution to the Board of MRBTA will come from my diverse and in depth knowledge 
of the region from the perspective of a successful tourism business.  My understanding of the regions 
communities, economics, infrastructure and environment gives me a strong basis on which to contribute 
to strategies that connect with, and add value to, the tourism businesses that the association represents. 
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Clive JOHNSON * 
Nominee Credential Statement 

 

Name:                        Clive Johnson 

Position:                    Resort Owner 

Business Name:       Mandalay Holiday Resort 
 

 

 
I wish to be re-elected to the Board of the Margaret River Busselton Tourism Association (MRBTA).  
 
As a strong advocate for promoting and developing sustainable tourism in our region, I worked hard to 
ensure the amalgamation of the August Margaret River Tourism Association (AMRTA) and the Geographe 
Bay Tourism Association (GBTA) to create MRBTA, and have held the position of Deputy Chair since its 
formation. 
 
The MRBTA is now one of the largest Local Tourism Organisations in Australia. It is vital that this 
organisation has the strategic direction and involvement of industry stakeholders to carry it further. 
 
I have a good understanding of sustainable tourism in our region where the environment and ecology be 
considered a major part in why tourists come to visit us. Whether it is the beach, surf, forests, wineries, 
agriculture or our towns it all adds up to the culture we offer. 
 
I offer experience and knowledge of our tourism associations.  I have continuously served on the Board of 
the Busselton Tourist Bureau since 1979 and later the Chairman Geographe Bay Tourism Association 
through to the current MRBTA. 
 
I am the owner of Mandalay Holiday Resort in Busselton which has 54 self-contained chalets and a 120 bay 
caravan and camping park with pools playgrounds and high quality facilities, employing 33 staff.  
 
As a successful operator since 1979, I can offer the skills necessary to help drive MRBTA forward. 
 

 

*Denotes a current MRBTA Board Member, standing for re-election 
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Daniel ROBE 
Nominee Credential Statement 

Name:                   Daniel Robe   
Position:               General Manager 
Business Name:   The Margaret River Chocolate Factory, 
                               Margaret River Providore,  
                               Coward & Black Vineyards 

 

 

 

 
 
I am committed to and have been involved in the tourism and hospitality industry for over 20 years.  I 
currently manage Coward & Black Vineyards, Margaret River Providore and The Margaret River 
Chocolate Factory, and have previous experience in restaurants, bars, retail, travel as well as experience 
in the Culture and Arts sector from my time with the West Australian Museum. 
 
To successfully manage one of the busiest attractions in the Margaret River Region for nearly nine years, 
I have to identify and mitigate internal and external risk to enable its continued financial profitability.  
Ensuring compliance to established managerial and financial frameworks has been key to this success. 
With over 40 staff across two premises I need to not just manage but to work as part of the team, lead by 
example and show a genuine commitment and passion to quality service and for the businesses we are a 
part of. 
 
As part of my role as general manager, I regularly engage with local businesses, and state, regional and 
local tourism organisations. This networking has provided me with a sound understanding of the 
opportunities and benefits for collaboration for tourism in the southwest. 
 
I’m an effective listener with the ability to constructively debate other people’s viewpoints and 
communicate sound arguments to a broad range of stakeholders. I have excellent problem solving and 
analytical skills with an ability to influence and negotiate outcome to effect positive results. In my current 
position I must be prepared to question and challenge my peers appropriately and constructively in order 
to achieve the best results for the business. 
 
I believe it’s these personal attributes together with relevant industry and business experience that will 
enable me to be a competent and professional director on the MRBTA board and a conscientious 
representative for its members. 
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Keith WARRICK 
Nominee Credential Statement 

Name:                   Keith Warrick 

Position:               General Manager 

Business Name:   Eagle Bay Brewing Co  

 

 
A change in career path earlier this year, unfortunately required me to stand down from the board. 
However I wish to stand for re-election on the basis that I believe I have a great deal more to offer the 
Margaret River Region and the broader tourism industry membership of the organisation. 
 
I have a thorough understanding of Board governance as well as the duties and responsibilities of Board 
directors having completed the AICD Company Directors course and served on several Boards. 
 
As a member of the Geographe Bay Tourism Association (GBTA) board, I was an advocate for the merger 
of GBTA and the Augusta Margaret River Tourism Association (AMRTA) and was intrinsically involved 
in the process to establish MRBTA.  
 
I was thrilled to have been given the opportunity, as a nominated director of the inaugural MRBTA board, 
to see through the wishes of the membership and deliver on the promise of a unified regional Local 
Tourism Organisation (LTO).  It was my belief that the elimination of duplication and the forging of strong 
partnerships would enable the Margaret River Region to achieve its objectives. 
 
I am an advocate for the preservation of the natural assets vested in the organisation and believe that we 
owe it to the region to ensure their sustainable operation whilst optimising commercial returns through 
visitation. 
 
I believe that I have the knowledge and understanding to be able to contribute to developing long term 
strategic objectives, ensuring positive returns for the organisation and its members, 
 
The merger and rebranding exercise has taught us much about the perception of the region and how the 
five brand pillars all serve to enhance the visitor experience.  The nonpartisan representation of each 
elements is an area in which I believe I have much to offer as a member of the board. 
 

 
 

 


